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‘ “I found my case manager exiremely helpful,
caring and always showing a sincere inferest

I:.\ in my sitvation and recovery.
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acing a serious illness can be a

frightening and challenging
experience for individuals and their
families. Decisions about treatments,
facilities and home care can lead to
confusion, as can the financial strug-
gles that often accompany illness. At
times like these, patients need to be
sure they are receiving the best qual-
ity care while conserving the benefit
dollars available under their insur-
ance plans. This is where Trustmark
Case Management steps in.

“My case manager was always willing
to get the answers to my questions”

What Is Case
Management?

Trustmark’s Case Management Program is a
patient-centered process designed to coordi-
nate and monitor a patient’s health needs to
promote exceptional care at a cost savings
for employers, insurance carriers and
employees alike.

“My case manager is a calming
Tlife preserver’ in a sea of overwhelming
despair. She does an excellent job in making
wme feel that both she and your company care
about our health concerns, and about us as
real people, not just policy numbers.”

Case Management intervenes soon after
the onset of a serious illness or medical
problem, overseeing care ranging from the
treatment of premature infants to cancer,
traumatic brain injury, AIDS and organ
transplants. Through a detailed evaluation
of the patient’s unique situation, Case
Management registered nurses work to
coordinate care from diagnosis to post-
discharge that is in the patient’s best
interest and that promotes a return to
optimum health.

A Win-Win Outcome

Case Management lowers overall healthcare
costs by stretching benefit dollars under a
patient’s medical plan. It also increases the
potential for improved quality of care because
of the intervention by skilled, knowledgeable
medical professionals working together on the
patient’s behalf.

This combination of Case Management
features adds up to superior, dedicated service
for all involved. For patients and family mem-
bers, it empowers them to make important
decisions about the quality of their care and
health. For businesses, it provides a valuable
employee benefit and an effective means of
medical cost containment.



